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Comataint BV: Carol Maas 
Account Name; Carol Maas Home: .- 
Street: wark: 
City: Sun Lakes CBR: 

State: Az Zip: d a  - is: 

Utilitv C O ~ ~ P W .  Pima Utility Company 
Division: Water 
Contact Name: Steve Soriano Contact Phone: ' 

Natureof Co rn D lai n t: 
**- W-02199A-11-0329 AND SW-02199A-11-0330 *-* 

Customer sent the following - 
I am a Pima Utility customer, not because I want to be one, but I have no choice in what company I can get my 
water and sewer service. The developer made sure we had water and sewer service but it was to his advantage 
as he would own the water company once the development was complete. Sweet deal, locked in customers for 
life -both his and ours. 

Now, due to the recent ruling on how, as an entrepreneur, his taxes on PROFIT can be handled, now Pima Utility 
is asking for an increase in water - a 5+% and on sewer - a 5%. So now, not only don't we have a choice for our 
services, we don't have a choice in how much extra this sweet deal is going to cost us. 

As a community of retired people, this increase may not seem like much to most, but to those on fixed incomes, 
it has a BIG impact. I would like to think that you, as elected representatives of the people, would care about the 
people who are bearing the brunt of this request. This company wouldn't exist if it weren't for us. They are 
servicing us, they are making PROFITS from us, and now they want to charge us more to offset paying for these 
taxes. 

I urge you to review this proposal and be fair to the people of Pima Utility. It doesn't appear that Pima is being 
fair to us. 

Thank you, 
Carol Maas 
Sun Lakes 
*End of Complaint* 
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Investigator's Com,ments and Disposition: 
Customer comments enferbd forme record and filed with Docket Control. 
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